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BUT SOME ANIMALS
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Heartbreaking
image by
an Iraqi artist
taken in
an orphanage.
This little
girl has never
seen her
mother, so she
drew a mom
on the ground
and fell asleep

with her.

That's when it is
too late."
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Your rights

As a taxi user you have the right to:

+ decide on the route

* see the taxi meter

« refuse multiple hiring

* have the radio on or off

* have the air conditioning on or off

* see the driver’s photo identity card

Your driver should:
* be courteous and helpful
» know and obey all the traffic laws
* be neat, clean and tidy
« be wearing a uniform

Your taxi should be:
* smoke free
« clean and tidy
» well maintained

Your responsibilities

As a taxi user you must:

* pay the correct fare, including any tolls
and booking fees

* not eat, drink or smoke in the taxi
not swear or act in an offensive way

- wear a seatbelt, and ensure any person

under your control who is under 16 years

old is wearing a seat belt or other
restraint which is properly adjusted and
securely fastened.

Please let the driver know if you need
change from $50 or more.

The driver can refuse to take you if you
are drunk, on illegal drugs or unable to
pay the estimated fare.

If you make a mess or damage the taxi,
the driver can charge you one hour’s
waiting fee for the cost of cleaning up.

Compliment your Cabbie on the 1800 648 478 Feedback Number

Customer Feedback

For all compliments or
complaints call

1800 648 478

You will require the taxi
number, time and date of
the journey

Assistance Animals
Under the provisions of Regulation
41 (3) of the Passenger Transport
Regulation 2007 a taxi driver is
not allowed to e
refuse to carry ({gv :
any assistance
animal including
guide dogs.

Severe
Penalties apply.




SON: "Daddy, may I ask you a question?"

DAD: "Yeah sure, what is it?"

SON: "Daddy, how much do you make an hour?"

DAD: "That's none of your business. Why do you ask such a thing?"

SON: "I just want to know. Please tell me, how much do you make an hour?"

DAD: "If you must know, I make $100 an hour."

SON: "Oh! (With his head down).

SON: "Daddy, may I please borrow $50?"

The father was furious.

DAD: "If the only reason you asked that is so you can borrow some money to buy a silly
toy or some other nonsense, then you march yourself straight to your room and go to
bed. Think about why you are being so selfish. I work hard everyday for such this
childish behavior."

The little boy quietly went to his room and shut the door.

The man sat down and started to get even angrier about the little boy's questions. How

dare he ask such questions only to get some money?

After about an hour or so, the man had calmed down, and started to think:

Maybe there was something he really needed to buy with that $ 50 and he really didn't

ask for money very often. The man went to the door of the little boy's room and opened
the door.

DAD: "Are you asleep, son?"

SON: "No daddv. I'm awake".



